
Office of the Ombudsman

Provide free support to address workplace
concerns. We listen, explore options with
you, and help you choosing the way forward.
Our office is neutral, impartial, confidential
and informal. 
 

What do we do?

What services do we offer? 

Contact us at ombudsmediation@fpombudsman.org and visit our website: www.fpombudsman.org

Who can use our services? 

Which concerns can you bring up?

Personnel at all levels worldwide
with active contracts in UNDP,
UNFPA, UNICEF, UNOPS, and UN
Women, and former staff within one
year of separation.

☐ Peer and supervisory relationships 
☐ Job and career progression 
☐ Leadership and management
☐ Benefits and entitlements
☐ Prohibited conduct 
☐ Values, conduct and standards
☐ Safety, health, wellbeing 
☐ Services and administration 

Listening and 
exploring options

Coaching Mediation

Learning sessions
and e-courses

Report and feedback on
systemic findings

Shuttle diplomacy

Your independent and confidential resource for resolving workplace concerns and disputes

https://fpombudsman.org/
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